
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Forest View Acres WD 

 Had Elevated Levels of Turbidity 
 

Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable con alguien que lo entienda bien. 
 
Our water system recently violated a drinking water requirement. Although this situation is not an emergency, as 
our customers you have a right to know what happened, what you should do, and what we are doing to correct this 
situation.  
  
We routinely monitor your surface water for turbidity (cloudiness). Turbidity is an indicator of effective filtration of 
the water supply. Water samples for April 22, 26, 27, 28 and 29 showed that 29 percent of turbidity measurements 
were over 0.3 turbidity units. The standard is that no more than 5 percent of samples may exceed 0.3 turbidity units 
per month. Turbidity levels at our plant are normally less than 0.3 turbidity units.  Please note that the surface 
water source represents approximately 25% of all consumable water during the month of April. 
 
NOTE: This advisory is NOT related to COVID-19. The Centers for Disease Control and Prevention (CDC) has stated that the 
“Virus that causes COVID-19 has not been detected in drinking water.” For additional information on COVID-19 and drinking 
water, you can refer to the Colorado Department of Public Health and Environment’s website: https://covid19.colorado.gov. 
 
What does this mean? What should I do? 
○ You may want to use an alternative drinking water supply (e.g. bottled). If you have specific health 

concerns, consult your doctor. 
○ Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for 

microbial growth. Turbidity may indicate the presence of disease causing organisms. These organisms include 
bacteria, viruses, and parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated 
headaches. These symptoms are not caused only by organisms in drinking water, but also by other factors. If 
you experience any of these symptoms and they persist, you may want to seek medical advice. 

○ If you have an infant, severely compromised immune system, are pregnant, or are elderly, you may be at 
increased risk and should seek advice from your doctor about drinking this water. General guidelines on ways 
to lessen the risk of infection by bacteria and other disease-causing organisms are available from EPA’s Safe 
Drinking Water Hotline at 1-800-426-4791. 

 
What is being done? 
○ Since the beginning of the year the surface water treatment plant had been shut down.  On April 21, 2021 the 

plant was started up for the season.  The system is designed to alert us of high Turbidity Levels and 
automatically shut off in such instances.  Unfortunately, the alarm and equipment failed to perform properly 
on the above listed dates; therefore, causing the plant to operate at above compliant levels. 

○ On April 30, 2021 the failure was discovered and corrected, placing the system back into compliance. 
○ All water in the distribution is tested monthly for disinfection and bacteria, of which all has been within the 

state requirements. 
 
We resolved the problem on April 30, 2021. For more information, please contact Gabrielle Begeman with ORC 
Water Professionals or 303-548-3320. 
 
*Please share this information with all the other people who drink this water, especially those who may not have received this 
notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail.* 
 
This notice is being sent to you by: Forest View Acres WD - CO0121250 
Date distributed: June 1, 2021 


